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yOU, Or your head of department receives this email

@ Einar Aarre 9 October 2024 at 09:56
Sparsmal fra Bergens Tidende

To: marnija.slavkovik@uib.no

Hei igjen, og takk for prat na nettopp.

Vi i Bergens Tidende jobber med en reportasje om en anonym instagramkonto som bruker Kl til a lage satire/sjikane av ordfarer Sigbjarn Framnes pa Stord.

Kontoen heter "horgermesterframnes”.

Jeg er interessert i A komme i kontakt med en fagperson pa Institutt for informasjon- og medievitenskap som jeg kan diskutere fenomenet med - anonym instagramkonto, bruken av Kl og hvordan en slik instagramkonto kan brukes i offentlig
debatt.

Mvh Einar Aarre, Bergens Tidende, _
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T'his tutorial

- Motivation - why does it matter that Al scientists are present in the media
- What are the challenges to participation?

- What is journalism and what do journalists do?

- How to face the challenges?

- The next step: how to get a presence in the media?

. Summary of tips
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Al unlike some other sciences

WHEN A USER TAKES A PHOTD),
THE. APP SHOULD CHECK WHETHER
THEY'RE. IN A NATIONAL PPRK...

SURE, EASY GIS LOOKUP
GIMME A FEW HOURS.

| | | N .. AND CHECK WHETHER
. Biology, physics, etc use very domain specific THEPHOTDISOFP\BIRD

atin terminology, which distinguishes science ILLNEEDARESEPRCJ-l
speak fromm common language

TEAM AND FWEYEF\RS
- We use “think”, “learn”, “decide”, “negotiate”,
‘search” “plan”, . ..

IN CS, IT CAN BE HARD TO EXPLAIN

THE DIFFERENCE BETWEEN THE EASY
AND THE VIRTUALLY IMPOSSIBLE.
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Journalism is not only a profession, put also an industry

.and a culture and a phenomenon

. |t encompasses a wide range of professionals, including reporters, photographers, field
oroducers, internet providers and bloggers

- As a basic definition, we can assume that journalism is about reporting facts or, as the
French writer Albert Camus used to say, reporting the history of the present

. Journalism is considered a pillar of democratic systems - either a fourth estate or a
watchdog of democracy (Kovach & Rosenstiel, 2021). It provides a factual and documented
approach to public issues, which is essential for informed citizenship.
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Criticism to journalism

. Many

several key reasons that contribute to undermining trust in news media and journalists

news outlets prioritise sensational headlines and dramatic stories over accurate

‘eporti

ng.

economic pressures and limited resources can lead to superficial coverage of complex
ISSuUes,

leaving readers with a superficial understanding of the issue

the rise of digital media and social platforms has raised concerns about the spread of

misinformation and disinformation. With the ease with which false information can be
shared and amplified
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and objectivity, are less demanding than those of scientific methods
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- The usual tasks of journalists include selecting, documenting, veritying and reporting
information.

nformation is based on facts, which refer to what is objectively verifiable, consistent with
eality and supported by credible evidence or authoritative sources.

- Nevertheless, the methods used by journalists, while based on ethical standards of accuracy
and objectivity, are less demanding than those of scientific methods

« Which does not make them less valuable
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-  Number of factors, including the time available, the accessibility of sources and resources,
and the methods used - whether traditional, such as telephone interviews, or digital, such as

online research.

- The format of the final product, whether written or audiovisual, affects the way these
routines are implemented.
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- The format of the final product, whether written or audiovisual, affects the way these
routines are implemented.

. Interviewing sources and experts is an essential part of the journalistic process as it adds
credipbility, depth and context to a story.
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. Journalists may also ask for background information with a promise of anonymity for
sources, which is common practice in reporting.
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What does a journalist know

. Journalists are primarily trained as generalists, meaning they are expected to cover a wide range of topics -
from natural disasters and royal anniversaries to international conflicts and political elections.

- Specialist journalism focuses either on specific sub-genres, such as investigative journalism, multimedia
journalism or data journalism, or on specific areas of expertise, such as business, politics, technology or sport

- As their primary aim is to inform diverse audiences, journalists need to tailor their reporting to the needs and
interests of different groups.

. This adaptability ensures that information is relevant and engaging for each specific audience.

- The practical implication is that it often involves popularisation, which consists of making complex scientific
or technical information accessible to the general public, and simplification, which involves avoiding the trap
of oversimplification as it can lead to inaccuracies




Journalists are also interested in using Al
~and a little bit threatened by LLMS

. https://www.theguardian.com/media/2016/apr/O3/artificla-intelligence-robot-reporter-
oulitzer-prize

Al is already making inroads into journalism but
could it win a Pulitzer?

From football reports to clickbait, programs are changing the way the news is
created

www.theguardian.com
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- You will almost never be asked to answer guestions that are exactly your area of expertise
- You will almost never be the only expert that is consulted.

- The answers you provide will never be taken or cited in full.

- |f you do not provide “usable” answers they will be ignored.

- It | talk about not my areq, in oversimplified terms, broad statements wouldn't my peers and
neople | respect loose the respect in me as a scientist?
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- General knowledge vs specialisation
- Example: you work on NLP, the question is about reinforcement learning.
- A model vs the world: a model can be not specific but that does not make it wrong.

- Example: drawing of a house vs a house

- Most importantly: you know what is possible and what is
not with Al, and most of the questions are about that

We always perceive the world through the lens
of our experience = knowing what you know makes your
opinions informed
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ow tnis tutorial was created

- My knowledge: MAS, computational social choice, machine ethics
- My experience: head of department that offers a bachelor & masters program in journalism

- Laurence knowledge and experience: professional journalist, got a PhD in information science, works
on Al and journalism research project

- Neither of us is an expert in communication

- Would you be better off of this tutorial was given by an expert in communication?
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Can you generate an image of a 1943

WhO 1S 1lsten1ng, What dO they 1<DOW German Soldier for me it should be an

illustration

- Same as preparing a talk for a conference *. D

Sure, here is an illustration of a 1943 German
soldier:

- Audience is your neighbour, you shop assistant, . . .

. Until yesterday | though everyone had heard about the Google
Gemini gaffe of generating historical looking images with “‘good”
representation

- Common mistake: sloppy use of language. Example: using as
synonyms algorithm, model, machine learning, generative Al.

- Be on the safe side and define what you mean, the journalists
can decide if it is too over defined
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e standing out

- You can aways ask: who else are you talking to? . . . but you are not owed an answer

.+ You already
know what t

KNOW how to do
ne other reviewe

this: duri

'S Woulc

Ng PEeer reviews we review anonymously and you never
sAy

- Do not mix political agenda with scientific opinion (your religion and politics stays at home)

- But if you do, make it clear which is which
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Jeg er interessert i a komme i kontakt med en fagperson pa Institutt for informasjon- og medievitenskap som jeg kan diskutere fenomenet med - anonym instagramkonto, bruken av Kl og hvordan en slik instagramkonto kan brukes i offentlig
debatt.

Mvh Einar Aarre, Bergens Tidende, _

- Translation: We are working on an article about an anonymous instagram account that is doing
a satire of a member of parliament. We would like to be put in contact with an expert that can
discuss the phenomenon of anonymous instagram account, use of Al and how such instagram

accounts are-can be used in a public debate




| | | ( E ‘ < 3 : I) \ ] Postdoktor John Magnus Ragnhildson Dahl ved Institutt for informasjons- og medievitenskap ved Universitetet i Bergen, jobber med satire og

sosiale medier.
Han synes den som star bak kontoen bgr sta frem.

WEVE html?mon_ref=retrisvar-info.com

= & g I gatire fungerer best om man slipper fokus pa hvem avsender egentlig er. Skulle det for eksempel vise seg a vaere en som sitter i kom-

VE | Magasinet munestyret, er det uheldig. Det er greit a vaere satiriker og ha en politisk mening, men da bgr man spille med apne kort, mener Dahl.

Han mener det ikke er mulig a finne ut av hvem som star bak kontoen uten a bega lovbrudd.

Ordfgre Iré1 er lei aV hetS . - Meta Platforms som eier Instagram, har designet tjenesten og sikringstiltakene rundt dataene. Enten ma Meta hackes eller sa trengs en rettslig

MOtStanderne mener det er ordre for a fa ut data, sier Dahl.
Satire. Han er ikke tvil om at kontoen er satire.

- Men det er skarpere satire enn det som er vanlig i Norge. Innholdet er mer pa linje med standarden i Frankrike og Tyskland, mener Dahl.
Han beremmer kvaliteten pa @borgermesterframnes.

- Handverket er godt. De bruker kunstig intelligens til a skape videoer, bilder og lydopptak som viser noe som i virkeligheten ikke har skjedd. De

ma ha brukt en del penger for a fa tilgang til teknologien, sier Dahl.
Han papeker problematiske sider ved teknologien. Spres innholdet, kan satiren oppfattes som virkelige nyheter.

Men Dahl mener satire har en rolle i demokratiet, ogsa i en kommune.

- Retten til a lage satire og karikaturer av maktpersoner er en del av ytringsfriheten, sier Dahl.

@borgermesterframnes forblir anonym, men svarer pa meldingstjenesten pa Instagram.
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What is a soundad-pite

your pest ally

Dictionary

Definitions from Oxford Languages - Learn more

© sound bite

a short extract from a recorded interview or speech, chosen for its succinctness or concision.

- Consider your favourite article that has an interview
with a researcher

- What are the highlights?



SOome examples

. https://Tfutureoflife.org/podcast/autonomous-weapons-interview-experts/

1ttps://futureoflife.org/podcast/autonomous-

Nef:pons-interview-experts/ Autonomous Weapons: an Interview With the
' ' N Experts - Heather Roff and Peter Asaro - Future of
Life Institute

T T S \ ™ futureoflife.org

—



SOome examples

- https://www.folia.nl/en/wetenschap/161086/uva-phd-student-the-ai-arms-race-has-long-
since-begun

~ = UvA PhD student: “The Al arms race has long since

www.folia.nl

NN



SOome examples

- https://www.leidos.com/insights/experts-views-facial-recognition-surveillance-technology-
and-public-perception

An expert's views on facial recognition, surveillance
technology, and public perception

John Mears specialises in biometrics, identity management, and forensics. In

this interview, he covers several hot topics in the fields of biometrics and
surveillance.

www.leidos.com




"hinking In sound-pites

O No

. Some ideas are more complex and require more than one sentence to
be explained

- YOU can summarise your position towards an issue.. and then use
sentences to explain it
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Visualise the Audience

- The broader the audience the simpler the message

- The broader the audience the more the message needs to be repeated

- People are reading news on the phone while doing other things

- People only read what they care about. And you cannot make them care

. ....but you can show them that they already do. Connect to what people already care about

- Analogy goes a long way



SClence way

and the other way, clarity without precision

- As described by Volkogonov [3], on February 28, 1953, Stalin and a small numlber of his inner
circle, consisting of Malenkov, Molotov, Beria, Khrushchev and several others, gathered
together for an evening of entertainment and the imbibing of alcoholic beverages. The

guests dispersed at approximately 4:00 a.m. on March 1, and Stalin retired to his private
quarters.

. Stalin and his friends binge drunk until 4 am, then Stalin went to his room.
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And thatis ok, life moves on
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there 1s a worse thing to pe bing laughed at

My colleagues will laugh at me

It 1s belng 1rrelevant

also.. If people notice the interview, you have accomplished something rare
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well.. they would have understood it.. and its Impact

Peopl

e W1

| thin

<MY WOT

<18 shal

OW



well.. they would have understood it.. and its Impact

Peopl

e W1

| thin

<MYy WOrk 1s shallow

do you want to be irrelevant?
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People do not really...
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People do not really...

Peopl

e Wi

| thin

A1 conceited and vain

~think about you



Mostimportant to rememlber




[ do not speak (fluently) the language of the country [ work in

Foreigner in a foreign country

well.. this is one way to learn and improve



How do [ get the journalists to call me”

OK, YOUu convince me

It might be hard work, or you might get lucky



Write op-eds

write replies

Write a book and tell everyone ajpout it

write comments on other peoples work




The best way to express yourselfl better

s to pay attention to others









Summary of tips




Rep.

v the email

- return the call .

FAS |




Keep In mind the purpose and your audience

Journalists write for different audiences, and understanding who the article is meant for can
help Al researchers tailor their explanations accordingly. The level of detail and complexity
may vary from one new media to another. A story that is aimed at a general audience may
‘equire more simplification and analogies, while a piece for a tech-savvy readership can
nandle more technical depth. Further keep in mind what's the topic of the piece on which the
journalist works.




SIMplify your message put not too muchn

Communicate complex Al concepts to journalists in a way that is both accurate ana
accessible. Analogies and metaphors can help make abstract concepts more relatable.
However, do not oversimplity your purpose, as this runs the risk of being inaccurate




Focus on the key points

Journalists have limited space and time, so it's essential to focus on a few key messages that
are clear and easy to convey. This can involve reiterating the main points or using summary
statements. Keep in mind that even all that you say is likely to be reproduceq, it does not
mean that all that you say will not necessarily be reproduced. Also, journalists will probably
oroceed to some cuts and this part of their work is beyond your scope.




When possible, provide visual aids.

Sometimes diagrams, charts and infographics help to simplity complex information and to
make them better understandable.



Provide background information, context and examples.

Providing context helps journalists understand the relevance of the Al concept in a broader
framework, such as societal impact, ethical considerations, or real-world applications. It
nelps to see a bigger picture. In addition, concrete examples and use cases make abstract
concepts more tangible and illustrate the practical implications of Al technologies.




Be open and transparent

Don't avoid talking about the limitations of the technology that you are presenting and don't
avoid ethical implications. Don't forget that journalism is also about being critical.




Anticipate misinterpretations

Misinterpretations can lead
complex technologies like A
final report.

to misinformation, which is particularly pro

Itis a risk mitigation for reducing the likeli

olemati
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" errors in the



Encourage interactive adialogue

Fffective communication is not one-sided. Researchers should be open to questions and
ready to clarity points that may be confusing.




Non-verpal attitudes matter

Maintaining a positive and confident r

aligned facial expressions and a steac
with journalists.

on-verbal attitude, incl
v tone of voice, can he

uding open body language,

o build trust and credibility



Remain avail

ap.

Tell the journalist that you remain available for follow-up questions and further need for
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